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8. Mounting the Chronis Smart RTS
8.1 Before mounting the Chronis Smart 

RTS
Before mounting the Chronis Smart RTS, select a loca-
tion for mounting and check that the Chronis Smart RTS 
is able to control all products to which it is linked from 
this location.
The minimum distance which must be kept between 
RTS enabled products is 30 cm (e.g. 30 cm between any 
RTS control points and/or between any control point and 
any motor).
Caution! Do not mount the Chronis Smart RTS on a 
metal surface.

Select a central location indoors in relation to the posi- -
tion of the linked products.
Place the Chronis Smart RTS against the wall at the  -
selected location.
Press the down button (C) to check that the Chronis  -
Smart RTS controls all products:

If all the products are lowered, the Chronis Smart  ►

RTS may be mounted in this location.
If one or more products do not move, move the  ►

Chronis Smart RTS and check the operation. If 
it still does not work, refer to “Problems with the 
Chronis Smart RTS?”.

8.2 Mounting and fi tting
 - Mount the wall bracket (3):

Place the bracket against the wall with the retaining  -
bracket at the bottom.
Mark the two holes with a pencil.  -

The two holes must be 50 mm apart and horizon- ►

tally aligned.
Drill the two holes. -
Insert the two plugs (6). -
Mount the wall bracket (3) using the two screws (5).  -

Caution! If the screws provided are lost, do not use 
roundhead screws. Only use fl athead screws with a 
diameter of 6 mm.

Place the timer (2) on the wall bracket (3), with  -
the screen located above the Menu  and Sub-
menu  buttons:

Slide the timer downwards, into the guide rails until  -
it reaches the retaining plate.

Remove the protective fi lm from the screen. -
Fit the  - front cover (1):

Insert the front cover on the timer, allowing the  -
buttons to come through their housings.
Press the front cover until it clicks, indicating that the  -
front cover is correctly fi tted to the timer.
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9.2 Operating
In Program Timer mode, the Chronis Smart RTS controls the automatic opening and closing • 

of the product at specifi c times of the day.
It is still possible to control products outside the programmed times by pressing the Up (A), • 

Stop/Favourite position (B), or Down (C) buttons.
Caution: Pressing one of these buttons controls the movement of all products linked to the Chronis 
Smart RTS at the same time.

9. Everyday use of the Chronis Smart RTS
9.1 How does the Chronis Smart RTS operate?
The Chronis Smart RTS has 3 distinct operating modes:

Program Timer mode,• 
Mode without Program Timer• 
Vacation mode.• 

9.1.1 Program Timer Mode
In Program Timer mode, the Chronis Smart RTS automatically opens and closes the products 
daily according to the pre-programmed times.
By default, opening is set to 07:30 during the week and 08:00 on weekends. Closing is set for 
sunset (Cosmic mode).
9.1.2 Mode without Program Timer
In this mode, the Chronis Smart RTS is used as a control point with Up/STOP/Down buttons. 
Automatic control of the products is deactivated.
Caution: The Chronis Smart RTS only operates in manual mode and all program timer functions 
are inhibited.
9.1.3 Vacation Mode
In Vacation mode, the Chronis Smart RTS simulates occupancy by randomly changing the 
programmed opening and closing times.
9.1.4 Standard display
After setting the date and time on the Chronis Smart RTS, 
the standard display provides the following information:

I. Daylight saving time (S) / Winter time (W)
J. Number of the current day:

1 = Monday, 2 = Tuesday, 
3 = Wednesday, 4 = Thursday, 
5 = Friday, 6 = Saturday, 7 = Sunday

K. Time
L. Time of the next movement programmed for the 
product
M. Closing mode:

 “Cosmic” (C)
 “Program Timer” (H)

N. Direction of the next movement programmed for 
the product: 

 Down (▼)
 Up (▲)
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9.2.1 Deactivating/Activating the Program Timer 
Mode
By default, the Chronis Smart RTS operates in Program 
Timer mode.
Deactivating the Program Timer

O - n the standard display, press the “MODE”  
button until “OFF” is displayed instead of the 
time of the next programmed movement for the 
product (L).

Activating the program timer
O - n the standard display showing “OFF”, press 
the “Mode”  button until the display of the 
next programmed movement for the product (L) is 
shown.

Information on the direction of the next movement  ►

of the product (N) and the closing mode (M) are 
displayed.

9.2.2 Up and Down Buttons (for shutters)
 - Press the Up button (A): all linked products are raised 
and automatically stop in the raised/open position.
Press the down button (C): all linked products are  -
lowered and automatically stop in the lowered/closed 
position.
To move from the up to the down direction (and vice  -
versa), it is not necessary to press the Stop button (B).

Operating mode for venetian blinds
The default operation for the Chronis Smart RTS is 
standard and is intended for roller shutters in particular.
To enable the adjustable slats on venetian blinds (inte-
rior or exterior) to be controlled, a parameter must be 
changed. For further information on this function, visit 
Somfy's website (the address may be found on the back 
of this guide).
9.2.3 Stop Button
The Stop button (B) has two functions:

A Stop function: briefl y pressing the Stop button • 
stops movement of the linked products.

A favourite position function: briefl y pressing the • 
Stop button sends the linked products to the favourite 
position, if a favourite position has been stored and if 
the product is stationary.

For further information on the favourite position function, 
visit Somfy's website at the following address:
 http://www.somfy.com/mysomfy/
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9.2.4 Displaying the date
After the date and time have been set on the Chronis 
Smart RTS, the date may be viewed at any moment:

Press the Sub-menu button  - :
O. Day
P. Month
Q. Year.

The standard display will reappear on the screen  ►

after approximately 3 seconds.
This function is available even when the program  ►

timer mode has been deactivated.
9.3 Replacing the batteries
Environmental warning! Do not dispose of the used 
batteries with the household waste, see paragraph 2.3.
 - Remove the front panel (1) from the Chronis Smart 
RTS:

Lever it with a fl at, pointed tool (such as a fl athead  -
screwdriver), without using force, around the upper 
section of the front cover to remove it.

Slide the timer (2) upwards to release it from the wall  -
bracket (3).
Turn the timer over (2). -
Remove the used batteries from their housings (4). -
Insert batteries with identical specifi cations, placing the  -
+ in the direction indicated on the base of the housing.
Replace the timer (2) on the wall bracket (3), with  -
the screen located above the Menu  and Sub-
menu  buttons:

Slide the timer downwards, into the guide rails until  -
it reaches the retaining plate.

Refi t the front cover: -
Insert the front cover on the timer, allowing the  -
buttons to come through their housings.
Fit the front cover by pressing it until it clicks. -

If the standard display is shown on the screen, the  -
battery has been replaced correctly.

The time display “0.00” fl ashes: set the time and  ►

date (see paragraph 5.2 “Setting the current time 
and date”).

Caution: After replacing the batteries, the time and date 
must be reset; other programmed parameters will be 
retained in the memory. 

If nothing appears on the screen: -
Refer to “Problems with the Chronis Smart RTS?”. -

9.4 Maintenance
Clean the Chronis Smart RTS with a damp cloth using  -
a multi-purpose household or glass cleaning product.
Never immerse or soak the Chronis Smart RTS in any  -

liquid.
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10. Customising the programs
10.1 Programs available
10.1.1 Introduction to the programs
To use the Chronis Smart RTS in Program Timer mode, there are different types of programs 
available which can be confi gured:
Opening the products:

at the same set time during the week - see paragraph 10.3.1, -
at a different set time depending on the day of the week - see paragraph 10.3.2, -
deactivated during the week - see paragraph 10.3.3, -
deactivated for one or more days during the week - see paragraph 10.3.4, -
based on the same set time every day or different depending on the day of the week with  -
a maximum random difference of + or -15 minutes controlled by the vacation mode - see 
paragraph 10.5.1,

Closing the products:
based on the “Cosmic” mode during the week - see “What is the Cosmic mode?” for further  -
information - with the possibility of delaying or bringing forward the pre-set time by + or - 1:59 
- see paragraphs 10.4.1 and 10.4.2
at the same set time during the week - see paragraph 10.4.3, -
at a different set time depending on the day of the week - see paragraph 10.4.4, -
deactivated during the week - see paragraph 10.4.5, -
deactivated for one or more days during the week - see paragraph 10.4.6, -
based on the same set time every day or different depending on the day of the week, with  -
a maximum random difference of + or - 15 minutes controlled by the vacation mode - see 
paragraph 10.5.1.

What is the “Cosmic” mode:
 - The “Cosmic” mode is programmed to coincide with 
nightfall, between 16:30 and 21:30 depending on 
the date (see diagram opposite).
The pre-set time in the “Cosmic” mode varies daily  -
in order to adapt to the length of the day in this part 
of the world (Europe).
The “Cosmic” mode only applies to a full week. -
A time difference of between + or - 1:59 can be  -
confi gured in relation to the pre-set time.

10.1.2 Pre-programming
During commissioning, the Chronis Smart RTS is in 
Program Timer mode and is pre-programmed to control:

Opening the product in the morning at a set time which  -
may be different depending on the day of the week: 

from Monday to Friday at 07:30, -
on weekends at 08:00. -

Closing the products in the evening: -
based on the “Cosmic” mode, -
difference of  - 30 minutes.

10.2 How to browse within programs?
On the standard display, press the menu button -   
until “CLOC” is displayed:

The standard display will automatically reappear  ►

after approximately 20 seconds if the buttons have 
not been pressed.
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E - ach time the Menu button  is pressed, a different 
program is displayed:

“CLOC”: setting the current time (see paragraph  -
5.2) 
“DATE”: setting the date (see paragraph 5.2) -
“UP”: setting the automatic opening time for the  -
products (see paragraph 10.3) 
“DN”: setting the automatic closing time for the  -
products (see paragraph 10.4).

Press the Menu button  -  several times to return to the 
standard display.

10.3 Automatic opening time
This section describes the programs which enable the 
products to be automatically opened daily.
10.3.1 The same time every day of the week
This program enables the product to be opened auto-
matically at the same set time during the week.

O - n the standard display, press the menu  until 
“CLOC” is displayed.
Press the Menu button  -  several times to select the 
“Opening time” parameter:

“UP” is displayed. ►

Press the Sub-menu button  - :
All days of the week “1234567 ► ” fl ash.
The programmed time fl ashes. ►

Press the  -  button to set the time:
The opening time is changed for all days of the  ►

week.
Note: Once time has been changed, the Chronis Smart 
RTS remembers the change, even if the sub menu button 
is not used to confi rm, so if an incorrect time has been 
entered, the process must be started again.

Press the Sub-menu button  -  several times to return 
to the “UP” display and confi rm the settings.

The programmed time is displayed. ►

“H” is displayed: opening is programmed in  ►

“program timer” mode.
Press the Menu button  -  to return to the standard 
display.

10.3.2 A different time every day of the week
This program enables the product to be opened auto-
matically at a different set time depending on the day of 
the week.
 - On the standard display, press the menu  button 
until “CLOC” is displayed.
Press the Menu button  -  several times to select the 
“Opening time” parameter:

“UP” is displayed. ►
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 - Press the Sub-menu button :
All days of the week “1234567 ► ” fl ash.
The programmed time fl ashes. ►

Press the Sub-menu button  -  to select the day of the 
week for which the opening time is to be changed, for 
example, Tuesday: 

Number “1” ►  (which corresponds to Monday) 
fl ashes.
The programmed time fl ashes. ►

EACH ►  time the Sub-menu button  is pressed 
briefl y, the number of the following day fl ashes as 
well as the time, which can then be set.
Number “2” ►  (Tuesday) fl ashes.
The programmed time fl ashes. ►

Press the  -  button to set the specifi c time for the 
selected day.

Note: Once time has been changed, the Chronis Smart 
RTS remembers the change, even if the sub menu button 
is not used to confi rm, so if an incorrect time has been 
entered, the process must be started again.

Press the Sub-menu button  -  several times to return 
to the “UP” display and confi rm the settings.

The programmed time for the current day is  ►

displayed.
“H” is displayed: opening is programmed in  ►

“program timer” mode.
Press the Menu button  -  to return to the standard 
display.

10.3.3 No automatic opening for the week
This program enables automatic opening of the product 
to be deactivated for the week.
 - On the standard display, press the menu  button 
until “CLOC” is displayed.
Press the Menu button  -  several times to select the 
“Opening time” parameter:

“UP” is displayed. ►

Press the Sub-menu button  - :
All days of the week “1234567 ► ” fl ash.
The programmed time fl ashes. ►

Press the  -  button to set the time between 23:59 
and 00:00:

“OFF” is displayed. ►

Automatic opening of the product has been deac- ►

tivated for all days of the week.
Note: Once time has been changed, the Chronis Smart 
RTS remembers the change, even if the sub menu button 
is not used to confi rm, so if an incorrect time has been 
entered, the process must be started again.

Press the Sub-menu button  -  several times to return 
to the “UP” display and confi rm the settings.

“OFF” is displayed instead of the ►  time.
Press the Menu button  -  to return to the standard 
display.
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10.3.4 No automatic opening on certain days of the 
week
This program enables automatic opening of the product 
to be deactivated for certain days of the week.
 - On the standard display, press the menu  button 
until “CLOC” is displayed.
Press the Menu button  -  several times to select the 
“Opening time” parameter:

“UP” is displayed. ►

Press the Sub-menu button  - :
All days of the week “1234567 ► ” fl ash.
The programmed time fl ashes. ►

Press the Sub-menu  -  button to select the day of the 
week for which automatic opening is to be deactivated, 
for example, Tuesday: 

Number “1” ►  (which corresponds to Monday) 
fl ashes.
The programmed time fl ashes. ►

EACH ►  time the Sub-menu button  is pressed 
briefl y, the number of the following day fl ashes as 
well as the time, which can then be set.
Number “2” ►  (which corresponds to Tuesday) 
fl ashes.
The programmed time fl ashes. ►

Press the  -  button to set the time between 23:59 
and 00:00:

“OFF” is displayed. ►

Automatic opening of the product is deactivated  ►

for that day.
Note: Once time has been changed, the Chronis Smart 
RTS remembers the change, even if the sub menu button 
is not used to confi rm, so if an incorrect time has been 
entered, the process must be started again.

Press the Sub-menu button  -  several times to return 
to the “UP” display and confi rm the settings.

The programmed time for the current day is  ►

displayed.
Press the Menu button  -  to return to the standard 
display.

10.4 Automatic closing time
This section describes the programs which enable the 
products to be automatically closed daily.
10.4.1 “Cosmic” mode
This program enables the products to be automatically 
closed in “Cosmic” mode. 
The pre-set times for the “Cosmic” mode vary on a daily 
basis to coincide with nightfall, between 16:30 and 21:30 
depending on the date.
The “Cosmic” mode only applies to a full week.
 - On the standard display, press the menu  button 
until “CLOC” is displayed.
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Press the Menu button  -  several times to select the 
“Closing time” parameter:

“dn” is displayed. ►

Caution: The closing time may be set following setting 
of the opening time. FROM the “UP” display, press the 
Menu button  to display “dn”.

Press the Sub-menu button  - :
“COS” fl ashes, “Cosmic” mode is activated. ►

If “tImE” fl ashes, “program timer” mode is activated: -
Press the  -  button to switch to “Cosmic” mode.

Press the Sub-menu button  - again:
The time difference in relation to time pre-set for  ►

the “Cosmic” mode fl ashes. 
Press the  -  button to set the time difference to 0:00.

Automatic closing is set to “Cosmic” mode for the  ►

week.
Note: Once time has been changed, the Chronis Smart 
RTS remembers the change, even if the sub menu button 
is not used to confi rm, so if an incorrect time has been 
entered, the process must be started again.

Press the Sub-menu button  -  to return to the “dn” 
display and confi rm the settings.

The programmed time for the current day is  ►

displayed.
«“C”» is displayed: closing is programmed in ►  
“Cosmic” mode.

Press the Menu button  -  to return to the standard 
display.

10.4.2 “Cosmic” mode with programmed time 
difference
This program enables the product to be automatically 
closed in “Cosmic” mode with a time difference in rela-
tion to the pre-set time. 
The “Cosmic” mode only applies to a full week, so the 
programmed time difference will be applied to every day 
of the week.
 - On the standard display, press the menu  button 
until “CLOC” is displayed.
Press the Menu button  -  several times to select the 
“Closing time” parameter:

“dn” is displayed. ►

Caution: The closing time may be set following setting of 
the opening time. From the “UP” display, press the Menu 
button  to display “dn”.

Press the Sub-menu button  - :
“COS” fl ashes, “Cosmic” mode is activated. ►

If “tImE” fl ashes, “program timer” mode is activated: -
Press the  -  button to switch to “Cosmic” mode.

Press the Sub-menu button  - again:
The time difference in relation to time pre-set for  ►

the “Cosmic” mode fl ashes. 
Press the  -  button to set the time difference:

It should be between -1:59 and 1:59. ►

A negative value means that automatic closing  ►

will take place earlier than the pre-set time in the 
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“Cosmic” mode.
A positive value means that automatic closing  ►

will take place later than the pre-set time in the 
“Cosmic” mode.
For example, on a day when the “Cosmic” mode is  ►

set for automatic closing at 19:00: if the time differ-
ence is set to “- 0:45”, the product will be closed at 
18:15, and if the time difference is set to “1:20”, the 
product will be closed at 20:20.
Automatic closing is set in the “Cosmic” mode with an  ►

identical time difference for every day of the week.
Note: Once time has been changed, the Chronis Smart 
RTS remembers the change, even if the sub menu button 
is not used to confi rm, so if an incorrect time has been 
entered, the process must be started again.
 - Press the Sub-menu button  to return to the “dn” 
display and confi rm the settings.

The programmed time for the current day is  ►

displayed.
“C” is displayed: closing is programmed in ►  
“Cosmic” mode.

Press the Menu button  -  to return to the standard 
display.

10.4.3 The same time every day of the week
This program enables the product to be closed automati-
cally at the same set time during the week.
 - On the standard display, press the menu  button 
until “CLOC” is displayed.
Press the Menu button  -  several times to select the 
“Closing time” parameter:

“dn” is displayed. ►

Caution: The closing time may be set following setting 
of the opening time. FROM the “UP” display, press the 
Menu button  to display “dn”.

Press the Sub-menu button  - :
“tImE” fl ashes, “program timer” mode is activated. ►

If “COS” fl ashes, “Cosmic” mode is activated: -
Press the  -  button to switch to “program timer” 
mode.

Press the Sub-menu  -  button again:
All days of the week “1234567 ► ” fl ash.
The programmed time fl ashes. ►

Press the  -  button to set the time:
The closing time is changed for all days of the  ►

week. 
Note: Once time has been changed, the Chronis Smart 
RTS remembers the change, even if the sub menu button 
is not used to confi rm, so if an incorrect time has been 
entered, the process must be started again.

Press the Sub-menu  -  button several times to return 
to the “dn” display and confi rm the settings.

The programmed time is displayed. ►

“H” is displayed: closing is programmed in  ►

“program timer” mode.
Press the Menu button  -  to return to the standard 
display.
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10.4.4 A different time every day of the week
This program enables the products to be closed auto-
matically at a different set time depending on the day of 
the week.
Caution: If automatic closing is set to “program timer” 
mode for one or more days, the rest of the week cannot 
be set to use the “Cosmic” mode but may only use the 
“program timer” mode.
 - On the standard display, press the menu  button 
until “CLOC” is displayed.
Press the Menu button  -  several times to select the 
“Closing time” parameter:

“dn” is displayed. ►

Caution: The closing time may be set following setting 
of the opening time. FROM the “UP” display, press the 
Menu button  to display “dn”.

Press the Sub-menu button  - :
“tImE” fl ashes, “program timer” mode is activated. ►

If “COS” fl ashes, “Cosmic” mode is activated: -
Press the  -  button to switch to “program timer” 
mode.

Press the Sub-menu  -  button again:
All days of the week “1234567 ► ” fl ash.
The programmed time fl ashes. ►

Press the Sub-menu button  -  to select the day of the 
week for which the closing time is to be changed, for 
example, Tuesday: 

Number “1” ►  (which corresponds to Monday) 
fl ashes.
The programmed time fl ashes. ►

EACH ►  time the Sub-menu button  is pressed 
briefl y, the number of the following day fl ashes as 
well as the time, which can then be set.
Number “2” ►  (Tuesday) fl ashes.
The programmed time fl ashes. ►

Press the  -  button to set the specifi c time for the 
selected day.

Note: Once time has been changed, the Chronis Smart 
RTS remembers the change, even if the sub menu button 
is not used to confi rm, so if an incorrect time has been 
entered, the process must be started again.

Press the Sub-menu  -  button several times to return 
to the “dn” display and confi rm the settings.

The programmed time for the current day is  ►

displayed.
“H” is displayed: closing is programmed in  ►

“program timer” mode.
Press the Menu button  -  to return to the standard 
display.
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10.4.5 No automatic opening for the week
This program enables automatic closing of the product to 
be deactivated for the week.
 - On the standard display, press the menu  button until 
“CLOC” is displayed.
Press the Menu button  -  several times to select the 
“Closing time” parameter: 

“dn” is displayed. ►

Caution: The closing time may be set following setting 
of the opening time. FROM the “UP” display, press the 
Menu button  to display “dn”.

Press the Sub-menu button  - :
“tImE” fl ashes, “program timer” mode is activated. ►

If “COS” fl ashes, “Cosmic” mode is activated: -
Press the  -  button to switch to “program timer” 
mode.

Press the Sub-menu  -  button again:
All days of the week “1234567 ► ” fl ash.
The programmed time fl ashes. ►

Press the  -  button to set the time between 23:59 
and 00:00:

“OFF” is displayed. ►

Automatic closing of the product has been deacti- ►

vated for all days of the week.
Note: Once time has been changed, the Chronis Smart 
RTS remembers the change, even if the sub menu button 
is not used to confi rm, so if an incorrect time has been 
entered, the process must be started again.

Press the Sub-menu  -  button several times to return 
to the “dn” display and confi rm the settings.

“OFF” is displayed instead of the ►  time.
Press the Menu button  -  to return to the standard 
display.

10.4.6 No automatic closing on certain days of the 
week
This program enables automatic closing of the product to 
be deactivated for certain days of the week.
Caution: If automatic closing is deactivated for one or 
more days, the rest of the week cannot be set to use the 
“Cosmic” mode but may only use the “program timer” 
mode.
 - On the standard display, press the menu  button 
until “CLOC” is displayed.
Press the Menu button  -  several times to select the 
“Closing time” parameter: 

“DN” is displayed. ►

Caution: The closing time may be set following setting 
of the opening time. FROM the “UP” display, press the 
Menu button  to display “dn”.
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 - Press the Sub-menu button :
“tImE” fl ashes, “program timer” mode is activated. ►

If “COS” fl ashes, “Cosmic” mode is activated: -
Press the  -  button to switch to “program timer” 
mode.

Press the Sub-menu  -  button again:
All days of the week “1234567 ► ” fl ash.
The programmed time fl ashes. ►

Press the Sub-menu  -  button to select the day of the 
week for which automatic opening is to be deactivated, 
for example, Tuesday: 

Number “1” ►  (which corresponds to Monday) 
fl ashes.
The programmed time fl ashes. ►

EACH ►  time the Sub-menu button  is pressed 
briefl y, the number of the following day fl ashes as 
well as the time, which can then be set.
Number “2” ►  (which corresponds to Tuesday) 
fl ashes.
The programmed time fl ashes. ►

Press the  -  button to set the time between 23:59 
and 00:00:

“OFF” is displayed. ►

Automatic closing for the product is deactivated for  ►

that day.
Note: Once time has been changed, the Chronis Smart 
RTS remembers the change, even if the sub menu button 
is not used to confi rm, so if an incorrect time has been 
entered, the process must be started again.

Press the Sub-menu  -  button several times to return 
to the “dn” display and confi rm the settings.

The programmed time for the current day is  ►

displayed.
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Press the Menu button  -  to return to the standard display.
10.5 Vacation mode
A vacation mode function, known as the Safety mode, is available on the Chronis Smart RTS. 
This function enables occupancy of the house to be simulated when the residents are out, away 
for the weekend or on holiday. It changes the programmed opening and closing times randomly 
with a maximum variation of + or - 15 minutes. 
This function can only be activated when the Chronis Smart RTS is in program timer mode.

10.5.1 Activation
 - On the standard display, press the «mode» button  
until “sec” is displayed.

“sec” is displayed instead of the time of the next  ►

programmed movement of the product (L).
10.5.2 Deactivation
 - On the standard display showing «sec», press the 
"mode" button  until the display reverts to the next 
programmed movement for the product (L), instead of 
“sec”.
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10.6 Cancelling customised settings
 - To fi nd the pre-set program for the Chronis Smart RTS 
after having customised the settings and to return to 
the default automatic opening and closing times:

ON -  the standard display, press and hold the up 
button (A) and down button (C) at the same time, 
until “rES” is displayed».

All customised settings for the opening and clos- ►

ing times have been cleared.
The Chronis Smart RTS is now operating using  ►

the pre-set program (see paragraph 10.1.2).

11. Problems with the Chronis Smart 
RTS?

Problem Possible causes Solutions
The product does not move 
after pressing a button on the 
Chronis Smart RTS.

The Chronis Smart 
RTS battery is weak.

Replace the battery with a battery having 
identical specifi cations - see the paragraph: 
"Replacing the battery".

The Chronis Smart 
is not linked to this 
product.

Link the Chronis Smart to the product - see 
the paragraph: "Adding the Chronis Smart 
RTS".

There is nothing displayed 
on the Chronis Smart RTS 
screen.

The Chronis Smart 
RTS battery is weak.

Replace the battery with a battery having 
identical specifi cations - see the paragraph: 
"Replacing the battery".

The product does not make 
a brief movement or does not 
emit any beeps.

Contact the Somfy assistance service.

The new Chronis Smart RTS 
cannot be used after following 
the procedure step by step.

The Chronis Smart 
RTS is too far away 
from the product(s) to 
be controlled

Move the Chronis Smart RTS near to the 
product and press a button. If the Chronis 
Smart RTS still does not operate, contact 
Somfy's support service.

Linking the
Chronis Smart RTS
failed

Contact the Somfy assistance service.

The Chronis Smart RTS 
controls another product.

A problem occurred 
whilst linking the 
Chronis Smart RTS.

Contact the Somfy assistance service.

The product does not move at 
the set time.

The program timer 
mode has been 
deactivated.

Activate the program timer mode - see the 
section entitled “Operation”.

The product is raised when the 
Down button is pressed.
The product is lowered when 
the Up button is pressed.

The Chronis Smart 
RTS is mounted 
upside down.

Turn the Chronis Smart RTS so that the 
screen is on the right-hand side of the Up/
Stop/Down buttons.

The original control 
point has a single 
button.

Contact the Somfy assistance service.

For any problems or unresolved questions, please 
contact the Somfy assistance service on the number 
given on the back cover of this guide.
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Australia
Somfy PTY LTD
Tel: +61 (0)2 9638 0744
Website: www.somfy.com/au/index.cfm

Canada
Somfy ULC
Tel: +1 (0) 905 564 6446
Website: www.somfy.com/nam/index.cfm?language=en-us

United Kingdom
Somfy LTD
Tel: +44 (0) 113 391 3030
Website: www.somfy.co.uk/

United States of America
Somfy Systems Inc.
Tel: +1 (0) 609 395 1300
Website: www.somfy.com/nam/index.cfm?language=en-us
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Somfy hereby declares that this product conforms to the essential requirements 
and other relevant provisions of Directive 1999/5/CE. A Declaration of Conformity is 
available at www.somfy.com/ce. 
For use in the European Union, the Swiss Confederation (Switzerland) and Norway..

Photos are not contractually binding


